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February 2025

Reminders & Reprises

IMPORTANT NOTICE:

Because we do not have contracts with
individual patients, and it is a violation of
HIPAA constraints for us to speak with them,
please do not have patients contact us by any
means, whether phone, email or text.

1099's for 2024

We cannot obtain 1099's from Medicare or
the commercial insurance companies. Please
confer with your tax advisor for any questions
and/or information from insurance companies.

The insurance companies send the 1099's directly
to you, the provider. If the address has changed,
it should be updated with the insurance company.

Insurance

Questions regarding insurance benefits
received Monday to Thursday after 2pm and
after 12pm (noon) on Friday may not be
processed until the following business day.

Please keep current with patient insurance. If
we do not have the information, it is possible that
we will be outside timely filing and claims will
not be paid.

Billing
Billing must be sent to us on a monthly or bi-
monthly basis. If for any reason your billing is

older than two months, then you must request
permission via email to send your claims.

Billing past two months will incur an additional
fee for processing.

Medicare and Telehealth Update

We cannot provide any information regarding
telehealth. Discuss with your colleagues and
organizations how best to code.

Insurance Websites

During the past year, some insurance companies
have not permitted us to obtain specific benefit
or claim information. Those insurance companies
are requiring the providers to register with the
website. We will continue to give you any
information available to us. If there is an issue,
we will advise you.

Deductibles

Both in-network and out-of-network deductibles
began again on January 1, 2025.

The updated Medicare deductible for 2025 is
$257.00.
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